OBl YCIIOBUA cmp.1
3A MNPEAOCTABSHE HA BVIK YCIIYT HA NOTPEGUTEITATE. ..

obLW YCNnoBUWA

3A MPEOOCTABSIHE
HA BuK YCNYru
HA MOTPEBUTENUTE
OT BuK OMEPATOP
BuK CTEHETO EOOQ
rp. TPOSH



OBLUY YCIIOBUS cmp.2
3A MNPEAOCTABSHE HA BUK YCJIYIA HA MOTPEBUTENNTE...

naBa nbpsea

OBLUW MONOXEHWA

Yn. 1. C vean O6WM yCnoBWs ce ypemkaar OTHOLEHUSTA mexay Buk Crenetro EOO/[1 cbe ce-
Aanuwe v anpec Ha ynpasneHve rp.TposaH, yn.Xp.Boter No 213, BY/ICTAT 820146942, per.Ne ot
K3N[ 1117002515, BnncaHo B perncTbpa 3a TbRroBCKUTE ApyKecTsa Ha cba no . A. Ne 155 no
onuca 3a 1989r., Ha NOC, HapwruaHo 3a kpaTkocT "B v KK onepatop”, ot egHa ctpaqa u notpebure-
fuTe Ha rNpejocTaBaHUTE BOAOCHABAUTENHA W KAHANW3ALMOHHW YCYrY Ha TEpUTOPUATA, OBCNYK-
BaHa oT B w K onepartopa, ot apyra crpaHa.

Yn. 2. (1) NorpeGutenn Ha B u K ycnyru ca:

1. lopuandeckn unu Guandecku nuua - cobeTBEHULI UKW NON3BATENN HA UMOTKW, 33 KOWTO ce
npepocTasAT B u K yenyru;

2. OPUANYECKN UK GU3VMYECKN NULIA - COBCTBEHNLA UMK NON3BATENW HA UMOTU B €Ta)<Ha COb-
CTBEHOCT;

3. npeanpuaTAs, NON3BALLWN BOAA OT BOAOCHABGAWTENHITE MPEMI HA HACENEHUTE MECTA 33 Tex-
HOAOMUYHIA HY#aW Unu noaasatly 8 Ha apyrv NoTpe6uTenn cner cboTBeTHa 06paboTka No camoc-
TOATeNHa BOAONPOBOAHA NHCTaNAaUMs, HenpeaHasHaveHa 3a NUTEenHN BoAw;

4. B n K onepatopme no 1n.2 ot 3akoHa 3a perynupare Ha BOROCHABAUTENHUTE 1 KaHanwaa-
urorHuTe yenyru (3PBKY), kouTto KynyBaT NuTelHN BOAW 3a NPEAOCTABAHE HA YCNYrA 38 10CTABS-
HE Ha BOLA 3a NUTENHO-BUTOBW HYKAW W/UNWN OTBEKAAT U NPEUNCTBAT OTNAAbYHU BOAW HA/OT Apy-
rm B u K onepatopu.

(2) B cnyvaunte, korato npasata Ha NOTPeGUTEN Ce NPUTEXABAT OT HAKOJKO NWUA, Te CE YNpax-
HABAT OT BCUYKKW 3a€HO NN UPES NbAHOMOUWHWK.

(3) MNoTpebuten, No CMWCBLNA HA HACTOSLLUTE OBLLW YCNOBKWA, MOXe Aa 6bae U Haemaren Ha
MOT, 32 KOWUTO ce npeaocTasaT B W K ycayrn. Nluueto no an.d, 1. 1 unu 1. 2 ce 3aabnxasa conu-
AapHO C HaemaTens 3a ObfKNMUTEe cymn 3a nonaeakute B u K yenyrn 3a BpemMerto Ha HaemHOTO
NPaBOOTHOLEHWE C NUCMEHA AeKNapaLmna - chrnacue.

Yn. 3. Tlotpe6utenute nonsear B u K ycnyrute, npepoctassHu o1 B u K oneparopa 3a:

1. NNTENHO-BUTOBK HyXaW;

2. CTONAHCKW HyXAw;

3. 0BLWECTBEHN HYHAW, BKNIOUUTENHO 33 HYMANTE HA NMLIATA HA BIOIKETHA W3PbLKKE.

Yn. 4. B v K onepatopbT npegnara Ha noTpesutenuTe no un. 3, 7. 2 n 3 noroeop 3a npepocra-
BAHe Ha B u K ycnyru no cmucekna Ha 3PBKY.

Inasa BTOpa

MPABA W 3AOBIDKEHUA HA CTPAHUTE

Pazpen nbpsun

MPABA W 3AOBLIKEHNA HA TMOTPEBMTENWUTE HA B wn K YCIYTU

Hn. 5. Motpedutenute Ha B v K yenyru umat cnegHuTe npasa:

1. pa nonyvasat u nonssat B u K ycnyrm, npepoctassaHn ot B u K onepaTtopa;

2. 0a NPABAT Bb3PAMEHWA NPK HENPABUNHO W3AALEHN NNATEXHN JOKYMEHTH,

3. na nony4ar oBpaTHO HaAB3ETUTE CYyMW, 3a6[HO C HAUNCNEHATA 3aKOHHA NUXBA NPW OOMNycHa-
™ oT B n K onepatopa rpeuky;

4. na nofiyyat HeycTouka uni obesleTeHdne 3a NpeTbprneH Bpean B CLOTBETCTEME C YCNOBWA-
Ta, onpefenexn s [Naea fesera n AENCTBALIOTO 3aKOHOAATENCTEO;



OBLLN YCNoBUs cmp.3
SA MNPEJOCTABAHE HA BUIK YCIIYTU HA MNOTPEBUTESINTE...

5. na nonaeart »anéu u curdanu Ao B u K onepatopa, cebp3aHu ¢ kadectsata Ha B u K ycnyru-
TE ChINIACHO HAcTosuTe 0bLIW YyCnoBKUs W Aa Nnonyvyasat OTrOBOPKU HA NMUCMEHO NOCTABEHW BbI-
pocwu;

6. npu Hecornacue ¢ otrosopa Ha B n K onepatopa aa nogasar xanbw go AbprkasHara Komu-
cua 3a eHeprunHo v BogHo perynupare (OKEBP), cebpsanu ¢ npunaraHeto Ha 3PBKY ¢ npuno-
JKEH MCMEH OTTOBOP HA onepatopa;

7. aa npuceeTBaTt Np OTYUTAHETO Ha NOoKaA3aHWATa Ha MHﬂMEMﬂyaﬂHMTE BOAOMEPW, KAKTO W
Yypes3 YNbAHOMOWEH NPEAcTaBuTen Npy OTYMTAHETO Ha 06LWWs BOAOMEP Ha BOQONPOBOAHOTO OT-
KNOHEHNE,

Yn. 6. MNatpe6utenute ca ANbHKHA:

1. na ocurypsiBaTt AoCTb Ha OMbKHOCTHUTE NWLA, yrbnHoMouleHn oT B u K onepatopa, npu yc-
noBuATa Ha un, 22, an. 1 B cnegHuTe cnydau:

d) 3a OT4YMTaHe Ha BOAOMEPUTE HA BOAONPOBOAHUTE OTKNOHEHUA, 3a Crpaauw - eTaxHa cobeTee-
HOCT - 38 OTYMTAHE Ha ObWKA BOOOMED W Ha UHAWBUAYANHWTE BOAOMEPW B MuNWUWara n apyrute
obeKTn 8 crpapara;

6) 3a W3BbPLIBAHE HA NPOBEPKN HA CbCTOAHWETO W EKCTNOATALUMATA Ha BLTPELHUTE MpeXun
BOAONPOBOAHWTE W KAHANU3ALWOHHW MHCTaNauuu Ha NnoTpebuTenure, 3a M3BbLPLUBAHE HA NPOBEP-
K@ ¥ KOHTPON Ha BOAOMEPWTE W 3a B3emaHe Ha npobu;

B) B APYri Chydan, onpeaeneHn CbC 3aK0oH, CBbP3aHn C NPENOCTABsIHE Ha yCnyrute BOOOCHAa6-
AsIBAHE W KAHANW3ALWA, BKIIOYMTENHO 38 MOHTAKHW WK PEMOHTHI paboTn no B n K cuctemute
- NYBNUYHA AbpKaBHa WK OBLLMHCKA COBCTBEHOCT, KAKTO U 3a NPeKbCBaHe WK npekparssaHe
Ha ycnyrure;

2. pa sannawar nonseadute B v K yenyrn cernacHo un. 31, an.2;

(3. Aa nonssar B v K yenyryte camo ypes 3aKOHHO U3rPageHt U NpucheUHEHU KbM BOGOCHAG-
[MTENHATA W KaHANN3aunoHHaTa CUCTEMI OTKNOHEHWS,

4. na onassar OT NOBpefda BOACMNPOBOAHU 1 KAHANN3ELMOHHN MPEXU, CbOPBKEHNA U MHCTana-
Ly - nybnuyHa AbprkaBHa unu oblunHCKa COBCTBEHACT, U3rpafeHn B UMOTUTE M,

5. 1a cnassar orpaHnyYeHnaTa B CEPBUTYTHUTE UBMLIM 38 EKCMNOATAUNS 1 PEMOHT;

6. 1a CoxpaHsaBaT UenocTTa Ha NNoMouTe Ha BOOOMEPUTE W Ha NNOMBUTE HA XONEHAEPUTE KbM
TSX, KAKTO W @ ONa3Bat Bh3BPATHATE KNarv, NOXapHUTE KPaHoBe, XuapaHTute, xuapohopute 1
APYrn BORONPOBOAHK YACTU HA CrPaJHUTE BOAOMNPOBOARN MHCTANAUW;

7. fa ysegomssart ceoespemerHo B u K oneparopa 3a ycTaHoBeHW OT TaxX NOBPean 1 Hensnpas-
HOCTI NO BOAOMNPOBOAHM W KAHANM3AUVMOHHN MPEXU 1 CbOPBKEHWS - NYBNNYHA ObPXKABHA KN 06-
LMHCKA COBCTBEHOCT, M3rPAaEHn B TEXHUTE MMOTW;

8. na He Agonyckar HeynbnHOMOLLeHKU oT B 1 K onepatopa nuua Aa U3BbpLIBAT KAKBUTO W [1a ca
aenHacT no B u K cuctemnte n chbopbkeHnaTa KsM TaX, ekcnnoatupadu ot B u K onepartopa, Ha
TEPUTOPUATA HA TEXHUTE MMOTK;

9. [1a CNAa3Bar CAHWTAPHO-TEXHWYECKUTE W3KNCKBAHWS 33 NON3BAHE HA BLTPELUHUTE BOAOCHAS-
JMTENHA 1 KaHAW3EUMOHHN MPEXKW, Ha ChODBXKEHUATA, W Ha CrpaaHNTe BOAONPOBOAKN U KaHanu-
3AUMOHHK UHCTanaumu;

10. oa He 3ambpcaBaT NUTENHaTa BOAA W [a He BNOWARAT KAYECTBATA Ha OTNAAbYHATE BOAM Hal
LONYCTAMWTE HOPMU CbITIACHO M3UCKBAHWATA Ha AENCTBALLOTO 3aKOHOAATENCTRO;

11. Aa He U3XBbpPNAT TEbPAW OTNAaAbLUN B KAHANM3AUNATA;

12. pa ysenomat 8 30-AHeeeH cpok B v K onepaTopa 3@ BCWYKW HACTLAUAK NPOMEHV NO UAEH-
TidukaumaTa, No pena Ha yn. 57, an. 1, npu NnpoMsHa XapakTepueTUKNTE Ha BOAOCHABAEHS 1/1Unn
KaHanuaupad UMoT UNW LennuTe, 3a KOWTO Ce W3Nonasa.



oL YCIOBUA cmp.4
3A MNPEAOCTABAHE HA BUK YCITYIA HA NMOTPEGUTENTATE...

Paspen Bropmn

MPABA N 3AOb/DKEHWA HA B n K OMEPATOPA

Yn. 7. B w K onepatopst uma npasa

1. fa nonyyu B CPOK OT NOTPEBUTENs ALMKUMITE CYyMK 3a npepocTaseHute B u K yenyru;

2. Ha J0CTBM [0 U3MEPBATENHUTE YCTPOWCTBA 38 OTYATAHE HA KONWYECTBOTO BOOA;

3. na cnupa u3uAno Unv YacTNYHO AOCTABAHETO HA BOA W/UIU OTBEKAAHETO HA OTNAABYHI BO-
Ou No ycnoeusata Ha Masa neta Ha HacToAWMTE D6LW YCNIOBUA U B CLOTBETCTBUE C U3UCKBAHUS-
Ta Ha NeVcTRALIOTO 3aKOHOAATENCTRO;

4. 0a KOHTPONUPa KOMMUYECTBOTO M KAYECTBOTO HA OTNAAbYHW BOAW, BKNIOUBAHW B KaHANW3aLW-
OHHaTa Mpexa o1 notpeéutenute Ha B n K ycnyru;

5. Ha AOCTBIM 33 M3BBPLIBAHE HA PEMOHTHU felHOCT Mo B 1 K Mpexu 1 CbopwKeHns, pasno-
NOXEHW B UMOTW Ha noTpeduTenn.

Yn. 8. B v K onepatopnbT e AnuKeH:

1. Aa pocTaes Ha NOTpebUTENUTE BOJA C NUTEUHM KAYecTBa, ChIMACHO U3UCKBAHWATA HA Jenc-
TBAWOTO 3aKOHOAATENCTBO, Aa OTBEMAA U/ UMW NPEYNCTBA OTNaAbYHATE BOAN.

2. NPV HANOXEHW OT KOMMNETEHTHN OPraHK ONPeaeneHn OrpaHUYeHNa UNK PeXUM HA BodaTa Ja
YBEAOMABA NOTPEEUTENUTE Ypes MECTHUTE OPraHn Ha camoynpasneH1e 1 cpeacTeaTa 3a Macoso
ocBefoMABaHe;

3. Npu NOUCKBaHe OT NoTpebuTen1Te Aa OTKPUBA WHAWBUAYANHU NAPTUAN, BKIIOYUTENHO B Crpa-
An-eTakHa COBCTBEHOCT, Cnea 3annallade Ha ObMKUMATE CYMU 33 aAMUHUCTPATUBHUTE PA3XOmu
3a NPOMAHATA, CbINACHO LIEHOPAa3NIC;

4. na nopabpa narpageHaTa B u K cuctema, BKIIOYUTENHO BOAOMEPHUTE Bb3MM HA BOAOMNPO-
BOAHUTE OTKNOHEHUA, B CLOTBETCTBUE C TEXHWYECKUTE W CAHUTAPHW W3NCKBAHWA U C U3NCKBAHW-
ATa 3a OnaseaHe Ha OKONHaTa cpena u 6e3onacHocT Npu paéoTa;

5. na noaabpKa TeXHUKO-UKoOHoOMUYecka basa-AaHHu 3a cheToaHueto Ha B n K cuctemara;

6. na oTYMTA NOKA3AHWATA HA CPEACTBATA 3a U3MEPBAHE NPW YCIIOBMATA U CPOKOBETE, orpeae-
nenn B HactoawmuTe OBWKM yenoBus v Aa u3aasa GakTypy 3a AbLMKUMATE Cymu;

7. [a npefocTaBs AOMbAHUTENHN TEXHUYECKN 1 aAMUHWCTPATUBHU YCIYIA NO LEHOPA3MNUG, KO-
UTO efuHCTBEHO B 1 K onepatopbT npeanara Ha onpeaeneHa TepUTopus U ca cebp3aadi ¢ B u K
yenyrute no 3PBKY;

8. na oCblecTBABA EKCMIOATaUMATA Ha BOAOCHABAMTENHATA M KAHANU3ALWOHHATA cucTema, B
CBOTBETCTBUE C W3UCKBAHWATA HA AENCTBALLOTO 3aKOHOAATEeNCTBO;

9. na onasea CbOPLKEHWATA, MHCTanauunTe 1 UMOTUTE - COBCTBEHOCT Ha NOTpebuTenuTe Npu
W3NBbNHEHWE Ha 3aab/KEHUATA Cu;

10. Npw NNaH1UpaHy NPeKLCBAHWSA Ha BOAONOAABAHETO Aa MHGOPMIPA 3aCErHaT noTpebuTenn
Han-Manko 24 yaca no-paHo Ypes CpeacTBaTta 3a MacoBO OCBENOMABAHE UNu No ApPYr NoOXoasLy
HAUWH;

11. NpU OTKNOHEHWE OT AONYCTUMUTE U3UCKBAHUS 3a KAYeCTBOTO HA NUTelHaTa Boaa, YCTaHo-
BEHO C Npoba, B3eTa OT BOOMEPHUA Bb3eN, B CPOK 10 8a Yaca cnep nofy4aBaHe Ha pesynraru-
Te, fa HOPMMPA OPraHUTE Ha MECTHO CAMOYMPABNEHE W HA CAHUTAPHWS KOHTPON,

12. na npepocTaea anTepHaTWBHO BOOocHABAABAHE, BKIIOYUTENHO C BOAOHOCKM, KOraTo e Ha-
nnLe NpekbcBaHe Ha BOAOCHabAABAHETO C© NUTenHa Boaa 3a noeeye oT 12 vaca,

13. na oTroBapa Ha »antw, CUrHanu 1 MONGK CbrnacHo [Naea cenma v Ha NACMEHN 3anuTea-
HWA OT NoTpebuTenwu.

14, npn nouckeaHe oT NOTPeGUTENUTE 4a NPENOCTABA CNPABKU U MHGOPMALWSA, CBbP3aHU C
npepoctaserute B u K yenyru.

15. na npucveauHsiea kem B 1 K cuctemata HoBu noTpebnTeny CbrnacHo 3aKoHa 3a yeTponcT-
BO Ha TEpUTOpUATA 1 NMOA3AKOHOBUTE HOPMATUBHI AKTOBE MO NpuiaraHero My cnep sannaulade



OB YCITOBUA cmp.5
3A lNPELOCTABSHE HA BUIK YCIIYIV HA TTOTPEGUTETATE...

Ha CbOTBETHUTE LeHW, yTBbpaeHu ot [KEBP,
Paznen tpetn

SAObL/DKEHUA HA OMEPATOPA
NP EKCMNNOATAUNATA HA B u K CUCTEMWTE

Yn. 9. (1) BwK onepatopbT npegoctass ycnyrata BOAOCHaBASBaHE C NUTENHA BOA UPes BO-
pocHabanTenHaTta cucTema Ao rpaHnLaTa cue CrpajHaTa BOAoNpPOB0AHa MHCTANALMA UNK A0 BbT-
peluHara BofjocHabanTeNHa Mpexa Ha 060co6eH UMOoT.

(2) CrpapnHvTe BOAONPOBOOHW UHCTANALIMKM U BLTPELIHWTE BOAOCHABAMTENHA MPEXW C& NPUCH-
e[MHABAT KbM BOAOCHABAWTENHATE CUCTEMU Ype3 BOAONPOBOAHO OTKNOHEHUE C BOAOMEPEH Bb-
3en.

(3) BononpoBoAHOTO OTKIOHEHWE e YUACTbK OT BOAOCHABANTENHATA CUCTEMA W CE CbCTOW OT
BOOB3EMHE YaCT, BOAOMPOBOAHW TPbEW W BOAOMEPEH Bb3EN 1 Ce NOAAbPKA OT U 33 CMeTKa Ha
B v K onepartopa.

(4) BonomepHara waxTa, crpagHara BogonposoaHa vHCTaNaLUms unu BsTpeluHaTa BoaocHa6au-
TenHa Mpexa cef BOAOMepa Ha CrpagHoTo OTKNOHEeHWe ca COBCTBEHOCT Ha NoTpeGuTens. Te ce
M3rpaxaart 1 NOAIbPXAT 38 HeroBa CMeTKa.

Yn. 10. MNpn cunHo HamanseaHe Ha nebuta Ha BogonaTounnumTe B 1 K cnepartopbT yeenoms-
Ba OpraHWTe Ha MeCcTHO camoynpasieHwe, KaTo Npeanara Aa ce Npeanpuemar JencTBus 3a Bb-
BEXNAHE Ha:

1. peXxnm Ha BoaoNon3Baxe;

2. NUMUTY Ha BOAONOTpeBneHue;

3. orpaHuueHust BbB BOAOMNON3BAHETO, KATO 3a6paHa HA NON3BAHETO Ha NUTEeNHA BOAA 3a Haro-
ABAHE, NMONMBAHE Ha 3ENEHWN NNOWW, MUEHE HA YNULIWM, MOTOPHW NPEBO3HA CPEACTBA, HANKOHK 1
ap.

Yn. 11, (1) XnapodopHn nHcTanaunm v Apyri MHCTanaumn 3a NoBULABAHE Ha HANAraHeTo Ha
BOAATa, Kato enemMeHT Ha CrpaiiHuTe BOLONPOBOOHN UHCTANAUWK, Ce W3rpaMaar 3a CMeTka Ha
notpeGurenuTe.

(2) B n K onepartopbT NOfbpiKa 1 PEMOHTUPA XWAPODOPHUTE MHCTANALMA U APYIUTE UHCTANA-
LnKn 3a NoBullaBaHe HanaraHeTo Ha Boaara, Korato WHCTanaunMuTe Ca Herosa cobCTBEHOCT Wnv ca
My NpefocTaBeHn OT NoTpebuTennTe sa ekCnnoaTauws ¢ OTAeNeH LOrosop.

(3) XugpodopHite uHcTanaumi U Opyrate UHCTANAUMK 33 NOBUWABAHE HANSrAHETO HA BOAATA
ce npenasart ot noTpeéutenute Ha B v K onepatopa 3a eKcnnoaTauus chracHo W3UCKBaHMaTa
Ha AGMCTBALIOTO 3aKOHOAATENCTBO, KATO Ce CLCTABA KOHCTATUBEH NPOTOKON U NPUeMHO-Npena-
BaTeneH NpoToKon .

(4) Mpw HegocTaTLYHO HaNAraHe BLB BOAOCHABAWTENHATA Mpexa, BCNeAcTBNe Ha AEUCTBUA Ha
B 1 K onepatopa, ChlWaT MHCTANMPA 38 CBOA CMETKa NOAXOAsILA MHCTANALMA 33 NOBUWAEBAHE Ha
HansraHeTo..

Yn. 12. B u K onepatopbT oTBEXAA OTNAALMHUTE BOAW, Ype3 KaHann3auWoHHI OTKNOHEHUA 1
YANHHN KaHANW3aUMoHHN Mpexi B ypHaHn3upaHuTe TepUTOpMY 1 Ypes OTBENAALLM KONeKTopu,
noanspranm ot B u K onepartopa.

Yn. 13. (1) OtnaabyHKTE BOAM OT UMOTUTE HA NOTPEGUTENUTE Ce OTBEXOAT, KATO crpagHuTe
KaHanM3auvoHHK nHCTanauun un BsTPelHUTe KaHanu3aunoHHU MPEXU Ce NPUCHEAUHABAT KbM
KaHanM3auMoHHUTE CUCTEMU YPE3 KaHANU3ALUMOHHO OTKNOHEHE NOCPEACTBOM PEBM3NOHHA LuaX-
Ta, u3rpagexa n svBeeHa B eKcnnoaTauns B CbOTBETCTBNE C AeNCTBALLOTO 3aKOHOAATENCTRO.

(2) OtBEXKAEHETO HA OTNAAbUHINTE BOAW Ce OCHLIECTBABA OT FPAHMLIATA CbC CrpagHaTa KaHanu-
3dUMOHHA MHCTANAUNA WK BBTPELUHATE KaHANW3aUWoHHa MPeXa Ha noTpeéutennute.

Yn. 14. Korato notpeéutenite nMar uarpafeH co6CTBEH (MECTEH) BOOONSTOUHUK, OTNAAbYHM-



OBLUN YCIIOBUS cmp.6
SA [TPEAOCTABSHE HA BUIK YCIIVIVI HA MOTPEBUTETATE. .

TE BOAW OT KOWTO Ce BKMIOYBAT B KAHANM3ALMOHHATA MpEXa, noTpe6uTenuTe MOHTUPAT 3a CBOS
CMETKA Ha BOADWSTOYHUKA WNW MPEAN MbpBATa PEBU3MOHHA WaxTa M3MEPBATeNnHo YCTPOWCTRO,
N0 KOBTO Ce OTYMTAT KONWYECTBATA OTNagbYHU BOAN.

Yn. 15.B u K onepatoput npepocrass yenyrata npeyucTBaHe Ha OTNaabYHKU BOAM Mpu Narpa-
AeHA NHPPACTPYKTYPA N TEXHWUECKA Bb3MOKHOCT. -

Hn. 16. (1) B v K onepatopsT oCblIECTBABA NOCTOAHEH KoHTpON BBPXY B 1 K cuctemure v sup-
Xy KONMUHECTBOTO U KAYECTBOTO HA W3MNYCKAHWTE OTNAALYHU BOOW B KAHANMZALMOHHATA CUCTEMA
4pes usmepBare, B3eMaHe U aHanuaupare Ha npo6u.

(2) Mpu yctaHossieaHe Ha nospean Ha B u K cucremute, NPUYUHEHW OT NoTpebuTenu unu
BKNIOYBARE HA OTNAALYHM BONW B KONMHECTBA U C KAYECTRA, PA3NHUHI OT HOPMATUBHO [ONYCTH-
MUTE, ANBXHOCTHO NiUe Ha B 1 K onepatopa cbeTass KOHCTATUEEH npotokon, kouto ce nognuc-
BA OT NoTpedutens.

(3) B cnyyan, Ye noTpe6UTENAT He Ce ABW UNK OTKAKE Aa NOANNLLE KOHCTATUEHNA npoTokon,

COULWAT C€ NOANWUCEBA OT CBWAETEN, KOWTO MOXeE A 6bAe BTOPO ANBKHOCTHO Nuue Ha B n K one-
patopa.

naea Tpeta

VWSMEPBAHE, OTYUTAHE W PA3MPEOENAHE HA KONWYECTBATA
NUTENHA BOOA N HA KONMUWYECTBATA OTBEOEHW W MPEYUCTEHW
OTNAALYHU BOAON

Pazpen nuvpsn
CPEOCTBA 3A N3MEPBAHE

Hn. 17. (1) Ha BOOONpOBOAHUTE 1 KAHANMZALMOHHI OTKIIOHEHUA 1 CrpagHuTe MHCTanauun ce
MOHTAPAT Camo W3MepBATENHW YCTPORCTBA, OA0GPEHN NO Pefia Ha 3akoHa 3a U3MEepPBaHUsTa N
NOA3AaKOHOBATA HOPMATUBHA YPenba Kb Hero.

(2) NamepeaTenHuTe yCTpPONCTBA NOANEKAT HA 3aObMKUTENHA NbpBOHAYaNHa NpoBepka npe-
AW TEXHWNS MOHTAMK, CbINAcHO 3akoHa 3a M3MEepPBaHWATa W NOO3aKOHOBATA HOPMATUBHA ypeasa
KbM HEro.

(3) CpencTeara 3a usmepsaHe NOANEKAT N HA CNEAHUTE NPOBEPKM: NEpPUOANHHA, CNef PEMOHT,
MpW Hapyliapaxe Ha nnomGara u npy 060CHOBAHO UCcKaHe Ha B v K onepatopa wnu notpedutens.

(4) Mpu BL3HUKBAHE Ha CMOP OTHOGHO METPONOMNUYHUTE XapaKTepUCTUKN Ha BOOOMEPUTE BCR-
Ka OT CTpaHUTE MOXE /12 3a7BW U3BbPLIBAHE HAa METPONOMMYHA eKCNepTu3a No pena Ha 3akoHa
38 M3MEpBaHWATa U NOA3aKOHOBATa HOPMATVBHA ypea6a kbm Hero. MNpu nanpaseH Bogomep, pas-
X0[UTe ce Noemar OT 3asBUTens.

Hn. 18. (1) B v K onepatopbT MoHTApa, nopabpka u KOHTPONWPa BOAOMEPUTE Ha BOAOMNPO-
BOAHWTE OTKNOHEHWS.

(2) Korato cnef; BOnONpPOBOOHOTO OTKNOHEHUE UMa NOBEYE OT 8VH noTpetuTen, BOAOMEPLT Ha
BOJONPOBOAHOTO OTKAOHEHME e 06l Boaomep.

(3) Mpw crpanun-eTaxHa coGCTREHOCT, KAKTO 1 npw BogocHabasBaHu 06eKT C NOBEYE OT eauH
noTpebuTen, BCekn NOTPEGUTEN NOCTARS UHANBUAYANHA BOAOMEDN.

Yn. 19. (1) MNpw ycraHoBARaHe Ha noepena Ha BofOMep, MOHTUPAH HA BOAOMNPOBOAHO OTKIO-
HEHWE, B CRy4anTe, pasnndHu a1 ynoMeHaTuTe 8 un. 44, B u K onepatopsT noameHs cpenctoTo
38 M3IMepBaHe 3a cBOA cMeTka. CpoksT 3a NoaMAHA He MOoke Aa Ebae no-mbnbr o1 30 KaneHaap-
HW IHW CUMTAHO OT AataTa, 0T6ens3aHa 8 JOKYMEHTd 3a YCTaHOBABAHE HA NOBPEJaTa.

(2) Npes nepuona Ha noepeaa Ha sogomepa o an.1, konuyecTeara “3pasxoeaHa Bofa ce on-
penensT no pena Ha un. 21, an. 3.
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Paspen sTopn

OTYWTAHE HA KONMWYECTBATA MUTENHA BOOA W HA
KONMUYECTBATA OTBEAEHM W NMPEYMUCTEHW OTNAOBYHW BOAW

Yn. 20. WapasxongaHnTe KONMUeCcTBa NWTenHa Boaa ce OTYWTAT No BOAOMEP, MOHTUpaH Ha BO-
A0MNPOBOAHOTO OTKNoHeHwe oT B n K onepatopa.

Yn. 21. (1) Nokazauusta Ha BOAOMEPUTE HAa BOOONPOBOAHW OTKNOHEHUS CE OTYWTAT C TOM-
HOCT A0 1 Ky6.M. 3@ NEPVOA HE NO-AbMbI OT:

1. 1 mecell - 3a noTpeéuTenu No Yn. 3, 7. 1,2 ¥ 3 1 3a 0BLIM BOAOMEPW HA Ccrpaan- eTaxHa cob-
CTBEHOCT;

2. 3 meceua - 3a noTpeéuteny no un. 3, 1. 1 U 3a noTpeéutenn No 4n. 3, T. 2 ¢ KoHCymauws no
20 ky6.m./mec.;

3. 6 MeCeua - 3@ BOAOMEPU Ha CrpafHi BOAONPOBOAHWN OTKNOHEHKA Ha UMOTW C BOJIOMEPEH Bb-
3er, U3NCKBALL 3a3UMABaHE.

(2) OTUMTAHETO HA WHOVBWAYANHWTE BOACMEpWU cnep obluva BOJOMED Ce OCbLIecTBABa Han-
MANKo BEOHBX HA TPW Meceua, Ao 24 yaca cnen OTYMTAHETO Ha 06LmA BoAOMED.

(3) B mexcanHHUTE neproan mexay Aea otveta B n K onepatopsT exxemeceyHo Haunensea Ko-
NUUECTBO U3PA3X0ABAHA BOAA, ONPEefeneHo Bh3 OCHOBA HA CPEAHUA MeCeyeH pasxof OT nped-
xoaHute 2 otyeTa. Cnep oTYMTaHe Ha NOKA3aHUATA HA BOOMEpPUTEe KONMYEeCTBOTO BOAA Ce U3pas-
HHBA B CLOTBETCTBUE C PEANHOTO NOTpebneHne.

(4) OTUMTAHETO Ha BOAOMEpUTE Ce W3BLPWEA B NPUCHCTBUETO HA NOTPEBUTENs W Ha HeroB
npeactasuten. MNpu HEOCWUIypsiBaHe Ha NPEACTABWTEN, OTYETLT Ce NOANUCEA OT CBWABTEN, KOWTO
mMoxKe Aa 6bae n ANbKHOCTHO nuue Ha B u K onepatopa.

(5) Marara Ha oTuuTaHe Ha BofoMepwTe ce 0bsBABa C NUCMEHO CbOBLIEHWE, MOCTABEHO Ha
NOAXOAAWO MACTO, UMK Ce CLOBLUABA MO APYr HAYWH B CPOK HE ro-KpaTtbK OT TPW paBoTHWU AHW
npeav oT4UTaHeTa.

Yn, 22. (1) MotpebutensTt e ANbkeH fa ocurypssa ceoboneH v besonaceH 4OCTbA Ha nern-
TUMHWTE ANBKHOCTHW NMua Ha B W K onepaTtopa 3a W3BbplBaHe Ha OTYETU HA BOAOMEepa Ha
CrRAAHOTO O1/IOHEHNE U HA UHAMBUAYANHATE BOAOMEPN.

(2) HocTbnbT A0 NOMELEHUATA, B KOUTO C& MOHTUPAaHW BOAOMEPWUTE Ce OCUrypABa OT NoTpedn-
Tens 3a BPeMeTo, NOCOo4EeHO B choblleHneTo ot B u K onepatopa no yn. 21, an. 5.

(3) MNpwn HEBL3MOKHOCT 3a OTYUTAHE HA BOAOMEPWTE, MOpaan OTCHLCTBNE Ha NOTPebuTens Wuin
H& HEroB NPeAcTaBuTEN U KOrato NOTPEBUTENsT He e chrnaceH ¢ GakTypupaHuTe KONMYEecTea, Ch-
WWAT € anwkeH fAa yTouHn ¢ B u K onepartopa n3ebpluBaHe Ha OT4MTaHeTo B yOOOHO 3a aseTte
CTpaHu BPpEME, B CPOK HE NO-AbMbr OT WEeCT Meceua oT NocNeaHoTo oTYuTaHe.

(4) B cnyuan, ue noTpebUTENAT He U3MbLIHKU 3aAbMKEeHWATa CW No an. 3 ce cunTa, Ye e Hanuue
0TKas 3a ocurypssade Ha pocTbn. OTKasbT ce yaoCTOBEpsAsa C MPOTOKOM, ChCTABEH OT ITbKHOC-
THOTO nuue Ha B n K onepartopa, noanucax o1 Hero 10T NOHe eanH ceuaeTen. JnbKHOCTHOTO n-
e oTHenassa B NPOTOKONA TPUTE UMEHA W EAMHHWA MPaMAaHCKN HOMEP Ha CBUAETENS, KOUTO MO-
ke na 6uae n anvkHocTHO nuue Ha B n K onepatopa. Cnen cvetasade Ha npoTtokona B v K one-
PATOPBT M3UUCNABA M3PA3X0ABAHOTO KONMYECTRBO NWTEUHA BOAA NO peaa Ha yn.45.

Paszpen tpetn

PA3SMPEOENAHE HA KONMWYECTBATA MWTEMHA BOOA W HA KONWYECTBATA OT-
BEOEHW N NPEMWUCTEHW OTNAOBYHIM BOAW

Yn. 23. (1) N3pa3xoaBaHoToO KONUMYECTEBO NUTENHZ BOAA 3a CIPagu - eTa)KHa COBCTBEHOCT UNK
338 OTKNOHEHWA, KbM KOWTQ Ca NpucbennHeHn noseye 0T eanH nmpeﬁmen, Ce pasnpenens 8b3 ocC-
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HOBA Ha OTYETa M0 4N, 20 1 OTYETUTE NO MHAMBUOYANHUTE BONOMERW, KATO B pasnpenenerneTo ce
BKMIOYBAT BCUYKW pasx0aun Ha Boaa v 3arybuTe Ha Bofa B CrpagHaTta unm BbTPELIHATA BOAONPO-
BOAHA WHCTanaums.

(2) Pasnukata Mexay KoNU4YecTBOTO NUTeRHa BOMd, OTHeTeHo Nno o6LKnA BOAOMED U CyMaTa oT
OTHETEHTE KONMHECTBA NO MHAWBWAYANHUTE BOAOMEPHN W KONMYECTBATA, GNPEAENEeHIA No pena Ha
an. 5wuun. 21, an. 3 3a noTpeBuTennTe, YMUTO WHAVBWOYANHW BOOOMEPU HE Ca OTUETEHW, Ce pas-
MPEAens NPONOpPUKOHANHO Ha OTHETEHUTE NO MHANBWAYANHUTE BOROMEPY KOAWUECTBA M HAUMGNE-
HWTEe no pega Ha an. 5 uun. 21, an. 3.

(3) Wiauncnenarta pasnuka no Pena Ha an. 2 v LieHaTta ce 3anucBat Ha oTaeneH pen v ce Hayue-
NABAT B 06lLATA CYMa Ha BCEKW NoTpe6uTen.

(4) B cnyvauTe, Korato BoRONpPOBOAHATA WHCTANALMS e NpoeKTUpaHa Taka, Ye UHAMBUAYANHN
BOAOMEPU B KunuLLaTa He moraT fAa 6bAAT MOHTUPaHI, PA3NPESENEHUETO Ha U3PA3XCABAHOTO KO-
NMYECTBO NUTENHa BOAA CE U3BLPWBAT ChO6PA3HO BPOA Ha OBUTATENNTE HA KMNULATA.

(5) Mpwn nunca Ha WHEVBKMAYANHU BOAOMEPY UNK HEU3NpPaBHW TaKUBA, MECEUYHOTO KONUUECTBO
“3pasxodsaHa nNuTerHa Bofa ce onpe[ens KakTo cneasa:

1. N0 6 Ky6.M. NPY TONNOGULIMPAHO KUAWLLE U No 5 KYB.M. - MPW HETOMNQGULMPAaHO RunuLle 3a
BCEKU abutaren;

2.10 0,15 ky6.m. Ha 1 kB.M. 06pafoTBaeMa NNoLL;

3.no 0,1 ky6.M. 33 BCEKU KyH.M. 3aCTPOEH 06EM Crpana 3a Ce30HHO NoN3RaHe (Buna, ByHrano
W AP.) Runuwa 1 oduUcK, B KOWTA HAMA NOCTOSHEH OBUTATEN:

4. 10 0,5 Ky6.M. 33 BCeKM Ky6.M. 3acTpOeH 06em Ha crpaga- 3a crpafn B CTpoex.

(6) Mpu umoTn ¢ Noseve ot eanH NoTpebuTen cren BOAOMNPOBOAHOTO OTKNOHEHWE A0 MOHTWPA:
HETO Ha 06WW BoAoMepU oT B 1 K onepatopa napasxoisaHoTo KoN4ecTB0 BOAa ce OTUUTA Camo
no nHAMBMAYaNHUTE BOOOMEpK Ha noTpeturenure.

(7) MNpw crpanu- eTaxkHa cOBCTBEHOCT WNK Npu MMOTK C NOBeYe OT eanH noTpebuTen cnen Bo-
HOMPOBOAHOTG OTKNOHEHWE 10 NOCTABAHETO HAa MHAMBIAYANHW BONOMEPY ONPENeneHInTe No pena
Ha ar. 5 KonmMuecTsa BoAa Ce 3aBMABAT BCAKO Tpumeceuue ¢ 1,0 Ky6. m 3a Becekn obutaten. C6o-
PBT OT BOAHWTE KONWYECTBE OT NOKA3aHNATa Ha UHAMBUAYANHUTE BOAOMEPW 1t BOOHWTE KOMNYEec-
TBa M34nCneHu no peaa Ha an. 5 He MOXKE Aa Hadsuwasa OTYETEHOTO N OBLLINA BOAOME.

Yn. 24. (1) MNpu kpax6a unu nospekaaHe Ha BOAOMEPEH Bb3&/1 HA BOACNPOBOAKO OTKNOHE-
Hue, B v K onepatopsT Hauucnsea KonMyecTBOTO U3pasxoasana sona Crnopesa CpefHOMECEUHUS
pasxoq 3a CbOTBETHUA NEPUOL OT NPEAXoAHAaTA roauHa

(2) MNpw noBpexpaane Ha MHAVBKOYaneH BOAOMEp Ha NOTpeBUTens, KONMYECTBOTO M3pa3xoasa-
Ha BoAa ce onpegena no pega Ha yn.23, an.s.

Hn. 25. KonuuecTBOTO OTBE/8HN OTNAAbYHN BOAW B KAHANU3AUMOHHATA CHCTEMA & paBHO Ha cy-
Marta OT KOMUHECTBOTO W3pa3sxoAsaHa OT NoTpeBUTeNs NUTENHA BOJA M KONWMYECTBOTO BOAA OT
Apyrv BOQOMSTOYHULIN, U3MEPEeHa YPes3 MOHTUpaHUTe CPeACTEA 3a W3MEepPBaHe, ChIMACHO un.14.

Yn. 26. B cnyvante, Korato noTpeBuTensT MOHTMPA CPENCTRO 3a u3mepeaHe Ha oTsefeHuTe
OTNaAbYHM BOAN, TAXHOTO KONIMUECTBO Ce OTYNTA NO NOKa3aHWUATa Ha CPeaCcTBOTO 3a N3MepsaHe,
OTroBapsLio Ha UBWCKBAHWATA Ha AEUCTBALLOTO 3aKOHONATENCTED.

Hn. 27. KonnyecTBoTO Ha npeuvcTeaHuTe BOAU ce NPpUEME PaBHO Ha KonuJecTsara oTBeAeHn
0TNaabyHn BOOW, Cnpefeneqn no pepa Ha yn. 25 u yn. 26.

Yn. 28. (1) KonuuyecTsara ObXAOBHW BOOW, 3aycTBaHK B KaHanu3auuoHHaTa cuctema oT noT-
peéuTent no 4n. 3, T. 2 1 3, NOBLPXHOCTTA HAa YUUTO MMOTM AW YACTW OT TAX CA ¢ nnouy noeeue
0T 200 KB.M W €& C HENPONYCKNMBW HACTUMKK, Ce Oonpenenar cnopei cpeaHoroguLLHNG Banex 3a
npeaxoaHaTta rognHa, opuunanto obsseH ot IHCTUTYTA No METEOPONOrNS 1 XMOPONOMs 1 N3UNC-
neHo ot B v K onepartopa Konu4ecTBO ChIMAcHo. ..., OTTEK/O0 Ce B KaHANM3aUMoHHATa cucTema, Cb-
06pasHO NNOWTA C HEMPONYCKNBA HACTUNKA.

(2) Demxkumute cymn 3a oTBEMAaHE HA ObKOOBHW BOAW, onpeaenedn o1 B u K onepartopa no
an.1 ce GakTypupar v 3arnalar o1 NOTPeBUTENs Npes MsPBOTo TPUMECeUMe Ha BCAKa rofuHa 3a
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npeaxonHaTa roanHa.
naBa uerBbpTa
LLEHN W 3ANNALLAHE HA B u K YCNYIUTE

Yn. 29. (1) B u K onepatopute npenoctasst B n K ycnyra no yTewpaeHn ot [bpxaBHaTa Ko-
MWCUS 38 BHEPIMAHO U BOQHO pPerynupade npenentn LeHn.

(2) B v K onepatopute nybnukyeat yrespaeHute ot AKEBP UeHn, KaKkTo 1 Te3u, KOWTO LWe npw-
narart, npu YCNoBwe, Ye Ca No-HNCKU OT NPeQenHuTe,

(3) Mpu NpomaHa Ha ugHuTe, ChiMTe BAW3AT B CUNA OT MbPBO YKCO HA MECELA, CReasaly npo-
MAHaTa unu pelwedueto Ha [IKEBP. Te ce o6sBsi8ar upes cpeacTsaTta 3a MACOBO OCBEOMSBAHE
{380BMKNTENHO B €LMH UBHTPANEH 1 BAMH MECTeH BCEKMAHEBHIK) 1 MMAT feicTBue, 683 a e He-
06X0AUMO CKNIOYBAHE HA AHEKC WK NOMLIHWTENHO ChrAcUe Ha NoTpeGuTens.

(4) Mpn NpoMaHa Ha LeHWUTE, KONMMYECTRBOTO BOMIA, OTUETEHO Npes nepuoaa ot narara Ha noc-
neaHus NeNCTBUTENeH OTYET A0 AaTaTa Ha creasalivs AeNcTBUTeNeH 0THeT Ha CPeaCcTBaTa 38 U3-
MepBaHe, ce pasnpefens NPoNopUMOHANHO Ha BPoA Ha AHWTE, N0 BPEME HA KOWTO JenCcTBa cTa-
paTa n HoBaTa ueHa.

Yn. 30. (1) [locraBsHeto Ha nuTelHa BOAA M/WNK NPEUMCTBAHE U/UNW OTBEXOAHE Ha oTna-
ABYHW BOLM CE 3annallaT Bb3 0CHOBA HA U3MEPEHOTO KONUYECTBO W3Pa3xoaBaHa Boaa oT BOL0C-
HaBaUTenHaTa Mpesxa, OTYETEHO Ype3 MOHTUPaHWTE BOAOMEPHN Ha CrpadHuTe BOAOMNPOBOAHN OT-
KNOHEHWS.

(2) 3a crpaaw - eTaxKHa COBCTBEHOCT WK 38 BOAONPOBOAHO OTKNOHEHWE C NOBEYE OT efInH not-
peBuTen M3PasxoABaHOTO KONMUECTBO BOAA Ce 3annalla Bb3 OCHOBA Ha W3MEPEHOTO KONMUECT-
BO, OTYETEHO W pasnpeneneHo no pega Ha un. 23,

Yn. 31. (1) B v K onepatopeT usaaea exemeceqHn daxTypu, ocseH npu N3puyHa aorosope-
HOCT 38 pasnuueH nepuon Ha dakTypupane.

(2) NoTpetuTenuTe ca ANbXHW Aa 3aNNAWAT ALIKUMUTE CYMIU 33 NONZBAHNATE OT TX B 1 K ye-
nyrv B 30 AHeBEH CPOK cnea fataTta Ha (akTypupaqe, a Teau no un.3, 1.2 u 3, curnacHo norogope-
HUA CPOK.

Yn. 32. (1) Buapaxenus cpelly onpeneneHara qbnxuma cyma 3a uanonssgaqn B u K yenyru
morar fa ce npassT nucmeHo npea B v K onepaTtopa B cpok oT 7 paBoTHW AHW, CYMTAHO OT gaTa-
Ta Ha nony4asaHe Ha daxtypara. :

(2) MopasaHeTo Ha Bu3paMeHWe He OCBOBOXAABAE NOTPEBUTENS OT 3a0bMKEHUETO My ga 3an-
naTu cymarta o NNarexH1A AOKYMEHT B YCTAHOBEHUS CPOK,

(3) B n K onepatoptt ce npousHacs B cpok or 10 paboTHW OHW OT NojasaHe Ha Bb3paxeHne-
TO no an.i.

Yn. 33. (1) MoTpeuTendT 3annalla AbpKUMUTE CYMU B 6PO HA KACH, NGO BAHKOB fThT ypes
AnpekTeH Npeeoa uny Ypes pasnnallatenHa CMeTka, Kato 3anbiKUTeNHo Nocoysa noTpedutenc-
KA C1 HOMEP.

(2) B n K onepatopbt Moxe fa suBeae n Apyrv GopMu Ha nnailaqe, 3a KouTo yBedomsBa not-
peéuTenuTe No NOAXOANL HaYuH.

(3) Mnawareto ce cunTa 3a M3IBLPLIEHO OT AATATA HA NOCTLNBAHE HA ALMKUMATA CyMa B POt
nnn no baHkoeute cmeTki Ha B u K oneparopa.

(4) Mpu ycraHoBsiBaHE HA HAAB3ETM CYMU, ChLUMTE CE Bb3CTAHOBABAT MO 136op Ha noTpebuTe-
NA NPY YCNOBWATA Ha Un. 43 UNK Ce NpUXBaLaT oT cneaBalluTe AbMKUMIA OT NOTpebuTena nnawa-
HWA,

Yn. 34.lpwu curnacve ot cTpaHa Ha NoTpeduTens 3a He3abasHO MHKACO, CTPaHWUTe Ce cropa-
3ymsABAT 3a yCNOBMATA B NUCMeHa ¢opma.

Yn. 35. (1) Korato noTpe6utenst uma rnoseve oT egHo MPOCPOYEHO 3adb/KeHne, CbLUMAT MO-
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ME [1a 3aRBU KOE OT TAX NoracsAsa. AKO He e 3asiBUN TOBa, NOracsBa ce Han-06pPeMeHUTENHOTO.
(2) Ako 3aabnKEeHNATA Ca Bb3HWKHAIW eAHOBPEMEHHO, Te Ce NOTAcABAT CbPa3MEpHO.
(3) Korato nnawaHeTo He e JOCTATbYHO Aa NOKPUE NUXBUTE, PA3HOCKUTE W FNaBHUUATA, Mo-
racsBart Ce Hal-Hanpen pasHoCKWTE, Chefl TOBa NUXBUTE W HAW-NOCNE rNaBHULIATA.

nasa neta

NPEYCTAHOBABAHE WU NMPEKPATABAHE OOCTABAHETO
HA MUTERHA BOOA W/WNW OTBEXOAHETO W MPEYUCTBAHETO
HA OTNAOBYHW BOOW

Yn. 36. MNonasaHeTo u oTBEXOAHETO HA BOAA MOXKe Aa 6bAe NPEyCTAHOBEHO (CNPAHO YacTy-
HO) MK NpexKpaTeHo (CnpaHo HanbnHo) o1 B 1 K onepatopa 6e3 npegsapuTento yeeaomasaqe Ha
NOTPEBUTENWUTE B CNEAHWTE CRyYaun:

1. Npu oTCTpaHABaHe Ha asapuu No BOACNPOBOAHWTE N KAHANN3ALMOHHUTE MPEXN B CPOK 10 8
yaca;

2. Npw NpekpaTaBaHe Ha eNeKTPo3axpaHBaHeTo Ha NOMNEHW CTAHLWMKU WU OpYrv enemeHTi Ha B
u K cnetemuTe 3a Nepuoa Ha NPeKkbecBaHe Ha eneKTpo3axpaHBaHeTo;

3. NPy CTUXUHK BedCTBUA (HABOAHEHWNA, 3EMETPECEHUS, CBNNYAHE HA 3EMHW MNACTOBE, CUMTHIA
Bypu, 0BUNHK CHEroBanexu, 3aMspCABaHnA U Ap.) U NPOU3BOACTBEHN ABAPUN, B PE3YNTaT Ha KO-
VTG y4acTbuM OT BOAONPOBOAHWTE CUCTEMW Ca NpecTaHan Aa GyHKUMOHMPAT WK Ka4eCTBOTO Ha
BOfjaTa NpeacTaB/sisa ONacHOCT 3a XKUBOTA W 3[1PABETO HA XOPATa;

4. NpW HEOBXOAMMOCT OT YBENMUYasaHe Ha NPUTOKA Ha BOJA KbM MECTA Ha Bb3HUKHANW NoXKa-
pu; §

5. No cunarta Ha pelleHue, N3aaeHo OT KOMNETeHTeH OPraH B CbOTBETCTBUE C ASNCTBALLOTO 3a-
KOHOOATENCTBO.

Yn. 37.(1) Cnen npeasapurento nNUCMEHo yBEAOMABAHE HA NOTPEBKUTENA, BPLUEHO NO peaa Ha
un. 66 B 1 K onepatoptT MOXE [a NPeKbCHE WNW NPeycTaHosn n3sbpliBaHeto Ha B u K yenyrute

. B CAEAHUTE Chy4au:

1. Npu KOHCTaTUpaHe Ha AencTens OT CTpaHa Ha NOTPEGUTENS WKW Ha TPeTW Nuua, AOBENU /10
HAPYLWABAHE HA HOPMATUBHUTE W3UCKBaHWA 3a U3nNbnHeHne Ha B v K uHetanauunm;

2. MpW YCTAHOBSABAHE Ha YMULLNEHA NOBPeaa Ha MPEXIUTE U CbOPBKEHMATA, BKCNNOATUPAHU OT
B 1 K onepatopa;

3. Npn HE3aKOHHO NpUcbeanHaBaHe Kbm B v K cuctemute;

4. Npu yCTAHOBSIBAHE HA HEOTIOBAPALLM HA ONpeneneHuTe B AOroBOPa NO Y. 4 UNK ¢ HOpMaTK-
BEH aKT KayecTBa Ha OTNagbYyHUTE BOAW,

5. Npu NpUcLEANHABAHE HA HOBW NOTpeGUTEny;

6. nNpu BbBEKAAHE HA PEXUM BbB BOMOCHABASBAHETO;

7. Npn NpoBexaaHe Ha NNAHOBY NPOGUNAKTUYHI NPErnean, PEMOHTH, PEKOHCTPYKLMA 1 apyrn
ABWHOCTY, CBbP3aHN ¢ 06CNYKBAHETO HA BOAONPOBOAHUTE W KAHANM3ALUMOHHWTE CUCTEMM, B NPO-
Ab/KeHWe noeeve oT 8 vaca;

(2) Yeepomseareto no 7.1. 1 7.2 Ce W3BBLPWBA NCMEHO, NO peaa Ha un.gé.

Hn. 38. (1) Mpwu HennawaHe oT NOTPe6UTENs HAa AbMkUMa cyma, B u K onepaTopbLT uma Npaso
Aa NpeycTaHoBW BpemeHHO NpegocrassaHeto Ha B un K ycnyru Ha ocHosaHwve un. 90 ot 3akona 3a
3ab/DKEHUATA W IOTOBOPUTE, CNefl OCBILECTBABAHETO Ha CNeAHaTa NpoLeaypa;

1. n3pabatqe Ha GakTypa ¢ pasmep Ha NPOCPOMEHOTO 3aAbMKEHIUe, BPbUSHA M0 peaa Ha un. 66
Cruiarta ce cuwTa 3a nokaHa 3a AoBPOBONHO NNALAHE;

2. Npw HeNNallaHe Ha ObKUMUTE Cymn B Cpok ot 30 (TpuaeceT) o , B n K onepaTopLT 13n-
patia nMcMeHo yBeAoMNeHe 3a aTaTa Ha NpeycTaHoBABaHe Ha npefocTaBsHeTo Ha B u K ycny-
rmTe, BPbYEHO Mo peaa Ha un. 66. [lJatata He moxe na 6vae no-paHo ot 15 (netHageceT) gHu cnen



OBl yCroBUSA cmp. 11
3A MNMPEOOCTABAHE HA BUIK YCIIYIK HA MOTPEGUTETATE...

[aTara Ha nonyyasaHe Ha yBenoMneHnero;

3. B n K onepatopeT moxe fa npeanpueme AeicTBus Mo NPeycTaHOBABAHE Ha NPefoCTassHe-
1o Ha B u K ycnyrute cnen pnatara no T1. 2.

(2) MNpu cknioyBane Ha CNopa3ymMmeHne 3a PA3CPOUBAHE HA 3aObIMKEHUETO, OTHOLIEHIATA MEK-
Oy CTPAHUTE Ce YPEeXAaT CbrNacHo CriopasyMeHneTo. .

(3) B n K onepatopsT Hama npaso Aa NpeycTaHossBu Ha npepoctasaHeTo Ha B u K yenyru, ko-
raTo NoTPeBbUTeNsaT M3NbIHABA 3a0b/KEHUATA CH MO COPasyMeHeTo,

(4) Mpw HeW3NbNHEeHWe Ha CNOPasyMEHWeTo OT CTpaHa Ha notpesutens, B v K onepaTopsT MMa
npaeo aa npeanpueme AencTeuaTa no an. 1.

(5) MpeycTanosasane Ha npenocTasaHeTo Ha B u K yenyrure He ce nonycka npu notpe6utenn
B CTpafu - eTéadkHa COBCTBEHOCT, B Cyyai ye ¢ AencTenaTa cn B u K onepatopuT wwe Hapyium npa-
Ba W 3aKOHHW WHTEPECW HA APYTW NOTPEBUTENN B Crpadata - eTaxHa COBCTBEHOCT.

Hn. 39.B un K onepatopkt Moxe a NPEKLCHE WAV NPeYCTaHOBM NPeoCcTaBaHeTo Ha B K ye-
nyraTte Npu MUCMEHO 3asBleHre Ha NoTPeBUTeNA 3a BPEMEHHO UMW NOCTOAHHO (TPAUHO) NMPEeKhe-
BaHe Ha BOAONPOBOAHOTO W KAHANW3ALMOHHOTO OTKMOHEHWE, KOUTO TOW M3NON3Ba CNef 3annalla-
He Ha yenyrata, cbrnacHo ueHopasnue Ha B u K oneparopa.

Yn. 40. (1) Npu nopaneHo MOTUBUPAHO NUCMEHO 3asBNEHNE OT CTPAHA Ha NoTpeuTens, B n
K onepartopet Moxe BpeMeHHO Aa NPeycTaHOBM AOCTABKATA Ha NTEHA BOfA Ypes NNoMeupaHe
Ha cnupatenyna Kpad Npea BoAoMepa 3a Nepuopa, NocoYeH B 3asBNeHNeTa, KATO B TO3W Cryvai
Ce 3anucBaT NoKA3aHWATa Npu NOAABaHEe HA 3adBNEHNETO.

(2) B cnyuyan, Ye npu BL3CTAHOBABAHE HA OTUWTAHETO UM MPW OCLLLECTBABAHETO Ha KOHTpOn
Gbae KOHCTATUPAHA PAa3NNKa MEX Y NOKa3aHUATA, ONpeneneHn No an. 1 n AeNCTBATENHO YCTaHO-
BEHUTE, ALIKAMUTE CYMU CE CYMTAT 33 NPOCPOYEHO 3a0bMMKEHUE, CUUTAHO OT gaTata Ha npeyc-
TAHOBSIBAHE HA OTUNTAHETO.

Yn. 41. (1) B cnyvaure, korato B v K onepatopbT e npekbeHan AOCTABSHETO HA NUTENHA BO-
A3 W/MNn OTBEXAAHETO HA OTNAAbYHKM BOAW NO BUHA HA NOTPEBUTENS, CHIMACHO U3NCKBAHWATA HA
ASVCTBALLOTO 3AKOHOMATENCTBO U TE3N O6LUM YCNOBKA, ChUUTE C& Bb3CTaHOBSBAT camo oT B n K
onepartopa B cpok A0 3 paboTHW 1MW Cnej OTCTPaHABAHE Ha NPUYUHATA, KOATO ro € HANOMKUNA U
3annaiiaHe ot NoTpeGuTens Ha pasxoaWTe Mo Bb3CTAHOBABAHETO.

(2) Paaxoaure 3a BL3CTAHOBABAHE HA [OCTABAHETO HA NUTEMHA BOAA W/UNU OTBEKIAHETO Ha
OTNagbyHK BOAW Ca cyma, NOKpUBAaLLa pa3HOCKWUTE 3a NPoLUeayparta Nno NpexksCsaHe v Bb3CTaHo-
BABAHE Ha BOJOCHABAABAHETO, CbIMACHO LeHopasnuea.

[naBa wecrta
OTTOBOPHOCT MPW HEW3MbMHEHWE HA 3AOBLIMKEHWATA

Hn. 42. lNpu HensnbiHeHWe B CPOK Ha 3aAbfKEHUETO CW 3a 3anNallaHe Ha NON3BaHuTe yCny-
v, NoTpebuTensT avmkn Ha B 1 K onepaTtopa 06e3lueTeHne B pasmep Ha 3aKOHHATa NXBA, Cbl-
NAcHO 4N. 86, an. 1 0T 3aKoHa 3a 3a0b/IKeHUsTa u 0OroBopuTe, CYUTAHO OT NLPBWA AEH Cnea Hac-
TbNBaHE HA Najerka 00 ASHA HA NOCTLNBAHE HA Ab/MKUMATA Cyma no cmeTtka Ha B n K oneparto-
pa.
Yn. 43.B cnyyanTe, KOrato NOTPEGUTENAT & NNATW NOBEYE OT AbMKUMUTE CYMW B pe3ynTaT Ha
rpewka Ha B n K onepatopa cnen uspasHABaHe Npu NEUCTBUTENEH OTYET Ha W3MepBaTenHuTe
ypean 3a npepoctasenuTe B n K yenyru, B 1 K onepartopbT abmku Ha noTpetuTens obesweteHue
B pasmep Ha 3aKOHHaTa NuxBa Bbpxy HagnnarteHaTta cyma OT [eHs Ha NOoCTbMBAHETO U Mo Herosa
CMETKA [0 [IEHA Ha Bb3CTAHOBABAHETO U NO CMETKA Ha NOTPebuTENs.

Yn. 44. MpryrHeHuTe WeTn v NOBPean Ha BOAOCHAGOAMTENHWUTE 1/UNK KAHANW3ALNOHHUTE CUC-
TEMW, BKMNIOYNTENHO HA BOOONPOBOAHUTE W/ MW KAHAMM3ALWOHHY OTKNOHEHUs, 3a KOUTO e CheTa-
BEH NpOTOKON No un. 16, an. 2, ce OTCTPaHABaT 338 CMETKA HA NPUUNHNTENS.
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Un. 45. Mpn kpaw6a unu nospexpade Ha BOAOMEPA Ha CrpagHoTo BOJONPOBOAHO OTK/IOHE-
HWe No BuHa Ha noTpebuTens (3ampb3saHe Ha Bojomepa, CUynBaHe Ha CTLKIOTO W [APYrv Mexa-
HW4HY MOBPEM) PEMOHTLT U CMAHATA UM Ce N3BLPWBAT oT B n K onepatopa 3a cMmeTKa Ha noT-
pebuTens, cbrnacHo ueHopasnuca.

Yn. 46. MNpw oTkas Ha notpebuTens, YCTAHOBEH C NpoToKona no yn. 22, an.4, M3P.BTOPO W Tpe-
T0, ia OCKIypw NOCTLN HA ANLXHOCTHOTO Niue Ha B u K onepaTopa 3a oTuuTaHe Ha nokasanusTa
H& BONOMED, PasXObT Ha BOMA Ce U3UNCISBE N0 NPONYCKATENHATA CMOCOBHACT Ha BOAONPOBOA-
HaTa MHCTanauns HenocpeacTEEHO Npean BOROMepa Npy 6 yaca noTpebnexue s HAeHOHOoLIWeTO 1
U3Th4aHe Ha BOJATA CbC CKOPOCT 1 m/s.

Yn. 47. pw ycTAHOBSBAHE HA HE3AKOHHO npuckeanHasaHe KbM BOJOMNPOBOAHWUTE W KAHAMM-
38UMOHHUTE CUCTEMW, CbOTBETHWTE OTKNOHEHWA Ce NPeKLCBaT, a Wn3pasxoaBaHuTe, OTBEAEHUTE K
NpexrcTeHuTe KonvyiecTea BOAA C& ONPeaensT No peaa Ha |un.ds 3a eqHoroavweN nepuon, 0CBeH
aKo ce [JoKaxe, Ye NepuogbT & Mno-Marnbk.

Un. 48. Mo pepa Ha un. 45 ce Onpenens u KonuM4ecTeoTO W3PAa3xonBaHa BOaa B crnyyamte Ha
AOKA3aHO BUHOBHO HapylasaHe LenocTra Ha NiomMenTe n Gpuanveckn Bb30encTens Bbpxy BoOpO-
MEPUTE, NPUHUHUNW TIXHATA NOBPENa WM HETOUHOCT HA NOKA3aHUATA UM.

Yn. 49. (1) Mpu fokasaHo Hecnaseade Ha Cpoka no 4. 36, 1. 1 unn cpoka Ha NNaHupaHoTo
NPeKLCBaHe, 06ABeH B CPEACTBATA 3a MACOBO OCBEAOMSABAHE UM N0 APYr NOAXOAOALL HAYMH B Cb-
OTBETCTBUE CbC 3aAb/KEHNeTO Mo uyn. 8, 1.10 ne suHa Ha B n K oneparopa, onpefeneHu ¢ Tesm
06w yenoeus, B 1 K onepatopbT 3annaiwa HEYCTOMKA Ha noTpeGutens B pasmep Ha 10% oT cToi-
HoctTa Ha B u K yenyrute, dakrypupana 3a npeaxonHua mecey.

(2) Heycronkara no an. 1 ce gbnku 1 & Chyvaute Ha HEM3MbIHEHWE Ha 3aabIKeHneTo Ha Buk
oneparopa no 4n. 8, 1. 10 aa uHGopMUpa 3acerHati noTpeGuTeni NpyY NNAHUPAHU NPeKbLCBaHNS
Ha BOM10MoJaBaHeTo.

(3) Heycroikata no an. 1 ce abmkm v B ClyvanTe Ha HEWSNbHEHWE Ha 3abMKEHWeTO No un.
8, 7. 13 na npenocTaes anTepHaTUBHO BOAoCHabassaHe.

(4) MoTpeburensT moxe Aa npeteHaupa 3a HEycTonKa 8 nepron Ao 30 OHKW OT NATATA HA Heus-
NLAHEHWe Ha 3aapmkenneto oT B u K onepatopa.

(5) Heycroikata He nskniolsa OTroBOPHOCTTA Ha B 1 K onepatopa 3a uMylLecTBeHu WeT, Ha-
HeCeHW Ha notpebutens.

Yn. 50. (1) Benyuan, ue BuK ONepaTopbT He U3MBIHU 3AALMKEHNETO U, NPeaBUOEHO B U,
8, 7.3, B u K onepatopa 3annawa HEeyCTOWKa Ha noTpebuTens 8 pasmep Ha 50 nega.

(2) Heycronkara moxe na ce NpeTeHanpa oT NaTpebuTens B pamkute Ha 30 QHW oT nonyyasa-
He Ha oTkas o1 B u K onepatopa 3a oTkpusane Ha naprupa .

Hn. 51, (1) B cnyyan Ha HasoaHABaHe UMOT HA NOTPEBUTEN OT KaHANWM3AUMATA MO BUHA Ha B 1
K onepatopa, nocneaHusT 3annaia HeycToWka B paamep Ha 100 nesa.

(2) Heyctonkara moxe na ce MPETeHANPa OT NOTpebuTens B pamkuTe Ha 30 GHU OT HACTBMBA-
HETOD Ha CubUTHEeTO.

(3) Tasu HeycTonKa He u3KMouBa oTrasopHocTTa Ha B 1 K onepatopa 3a umyliecteermn wern,
HaHeceHW Ha noTpebuTens.

Yn. 52. B u K onepatopbT He gunwu HEYCTOWKA Ha NoTpeGuTenuTe B cnyvaure, npeasuaeHy e
un.36.

fnasa cegma
PEO 3A PASMMEXOAHE HA ANBU HA NOTPEBUTENWTE
Yn. 53. B cnyuan Ha HeusnbhHeHue Ha 3afvnweHns oT cTpaHa Ha B u K onepatopa, notpe6u-

TENAT MMa NPaBso Aa NPeassi NPETEHLUNTE CU Ypes MONBA, CUFHAN WAV Xan6a.
Yn. 54. Monfata, cUrHansT uni xanéara TPA6BA /1 OTrOBAPS HA CNEAHUTE M3VCKRAHMAS:
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1. na e Hanucaxa Ha 6LNrapcky eswk;

2. i ca NoCoYeHn MMETO 1 aOPECkT Ha NOTPEBUTENs Ha UMOTA;

3. ia & NOCOYEHO B KAKBO CE CbCTOW UCKAHETO!

4. fa ca nanoxeHu o6CToATeNCTBATa No cnyuaﬂ v aa ca npeacraseHn goKasaTencrtsa, ako Cb-
WKAT pasnonara ¢ Takuea;

5. fa e noAnucada ot NoAaTtens UK OT YNbAHOMOLLEH Heroe NpeacTasuTen.

Yn. 55. (1) B u K oneparopsT npuema 1 3aBexaa Monbu, CUrHanu, #anbu v NpeanoxeHus no
Pen n Ha4uH, B CLOTBETCTBNE CbC 3aKOHa 3a aAiMUHUCTPATUBHO OBCNYKBAHE Ha GUINYEcKUTe U
IOpUOMHECKUTE NUA.

(2) B 1 K onepatopbt e anbxkeH [a 0TroBaps Ha NOCTLIMANTE Xanbu, NPemnoxeHns 1 CUrHani
B CPOK HE NO-AbMbr OT 14 AHKM, C USKNIOYEHWE HA AHOHWMHK CUTHANK UMW XKARGW, KakTo U HEOTrO-
BAPALLM Ha N3NCKBAHWATA Ha un. 54,

(3) Korato notpeGutenst He e ynoBNETBOPEH GT OTTOBOPA W NpeaAnpueTTe MepKu Ot cTpaHa
Ha B 1 K onepatopa, Ton uma npaso Aa nopane xanba no JKEBP B CbOTBETCTBUE C KOMNETEHT-
HocTTa 1 no 3PBKY u 3E, ypes B 1 K oneparopa, KoWTo u3npaia Konve oT uanata npenncka no
cny4as c NPUNoKeHW AoKa3aTencrsa B 3-QHEBEH CPOK.

Hn. 56. B cnyuan, ue notpebutenst He e ysenomun B u K onepatopa 3a npomaxa Ha agpeca
CU 38 KOPeCTIOHAEHUMA Ce CUMTa, Ye NPean3BecTUaTa 1 yBeaoMNeHnsTa ca PeoBHO BPBUEHM, aKo
Cd N3NpaTeHr Ha NOCOYeHWa B napTuhara agpec. I

maBa ocma

PE[l 3A OTKPWBAHE, MPOMSAHA 1 3AKPUBAHE HA NMAPTUOA
Paspgen nbpeu

OTKPUBAHE HA NAPTWOA

Yn. 57. (1) Notpe6utenute ce UOSHTUDUUMPAT NO CNEOHUA HAYUH:

1. I0pUAUYECKUTE NMULA - C MBAHO HAUMEHOBaHWe, Ceanuile 1 aapec Ha ynpaeneHne, agpec 3a
KOpECnoHaeHUMs U cbaebHa pernctpauus, NMUETo koeTo rv npeactasnaea, BYNCTAT, 6aHkosa
CMmeTKa, AOKYMEHT, YI0CTOBEPABALL NPABOTO MY COBCTBEHOCT WK BEWHO NPABo Ha NON3BaHe unn
nucMeHa Aeknapauus-cbriacue no un. 2, an.3d, a eaHoNUYHUTE ThProBUM - C NPEAXOOHNUTE JaHHK
v EMH.

2. puanyeckute nuua - ¢ TpuTe umeHa, EMH 1 nocTosHed aapec no NOKYMEHT 3a CamMONMYHOCT,
HOMED, aTa Ha U3OaBaHe W OpraH Ha n3flasaHe Ha JOKYMeHTa 3a CamoNuyHOCT, anpec Ha 06c-
NY)XBaHNA UMOT U afpPec 3a KOPeCcroHaeHUUS, TenedoH, 1 AoKYMEHT, YAOCTOBEePSBALL NPABOTO My
Ha COBCTBEHOCT UMK BELIHO NPaBo Ha NON3BaHe UK NUCMEeHa AeKnapauvs-chrnacue no yn. 2, an,
3.

(2) B v K onepartopsT OTKpMBa napTuga ¢ noTpebuTenckn HOMEp Ha NnoTpebuTenvTe Npu Noaa-
BaHe Ha 3anBnenne No obpaseu v NPeacTaBAHe Ha AOKYMEHTH, ChAbPKALM AaHHWU 33 MAEHTUDI-
KauuoHHWTE Benesn no an. 1.

(3) B v K onepatopbT oTkpusa naptvaa ¢ noTpebuTencki HoMep Ha notpeGutenute no un. 3,
T.21T. 3 cned cKIoMBAHE HA OOTOBOP NO Y. 4, KATO B HEFO CE KOHKPeTW3WpaT chegHuTe 3adbi-
HUTENHW AAHHW:

1. 10pUANYECKO HAUMEHOBAHWE HA CTPaHWUTE;

2.TOUeH agpec Ha umaTa,

3. Buga Ha npenocTasenute B u K yenyru;

4. cneunduyHN NPasa n 3abIKEHUS HA CTPAHITE MO [0roBopa;

5. CMeuManH 0CHOBaHUA 3a NPEKPaTABAHE, KAKTO 1 APYry YCNOBKS:



OB YCIToBUs cmp.14
3A MNPELJOCTABAHE HA BUK YCJ1YI HA MOTPEGUTE/TATE...

6. ueHa Ha npepocraseHuTe B u K'ycnyru;

7. CPOK Ha AENCTBYE Ha A0rosapa.

(4) B cnyuaute, koraTo npasara Ha NOTPEGUTEN Ce NMPUTEMaBAT OT HAKOMIKO NuLad, HO MMOTBT
ce nonasa oT eaHo OT Tax, B 1 K onepartopbT oTkpuea napruaa v NoTpebutenckn HoMep Ha nuue-
TO, NON3BALLO VMOTA ChINACHO MCMEHO CMOPasyMeHue ¢ NoTpeuTennTe uan ¢ NIHOMOLWHNKA
no4n. 2, an. 2,

(5) B cnywauTe, Korato npasaTta Ha noTpebuTten ce NpuTeKasaTt OT HAKONKC nvla u uMoTa ce
non3sa oOT NnosBeve oT euH noTpebuten, B v K onepatopbT oTkpuea NapTuan Ha BoUUKK NoTpetu-
TENN Bb3 OCHOBA Ha AOKYMEHT W cnapasymuTeneH NpoTokon 3a pasnpeaensHe Ha OTYETEHWUTE KO-
nMYecTea.

Paspen BTopu
NMPOMAHA HA TAPTWUOA

Yn. 58. (1) MNpwu npomaHa Ha cOGCTBEHOCTTA WM HA BELLHOTO NMPaBO Ha NON3BAHE HOBWAT
W/ VN NPefuUHWAT COBCTBEHNK MW NoN3BaTen ca AbHW Aa nofanar ao B v K oneparopa B 30-
[HEBEH CPpOK 3asBfeHure No obpasel 3a OTKPUBaHe, NPOMAHA WY 3aKkpuBaHe Ha NapTuaa, karo
npeacTasy OOKYMEHTH, YIO0CTOBEPABALLM NPWAOBUBAHETO WM NPEeKPATABAHETO HA NPaBoTo Ha
COBCTBEHOCT WA HAa BELLHOTO NPAaBo Ha MonN3saHe Ha MoTa.

(2) B cnyuawn, ye He U3nbiHW B CPOK 3ab/DKEHUETO oK Mo an. 1 » BnocneacTsne HoBusT cobe-
TBEHWK WK NON3BaTen noucka npomMaHa Ha UMETO Ha TUTYNIApa Ha napTuaara, Ton Obnwn 3an-
nawjade Ha BCWYKW BAMWHWUCTPATUBHM PasxoW, CBbP3aHn C M3BbPLIBAHETO HA TOBA AencTBue,
CbIMACHO UeHopasnue Ha B n K onepatopa.

(3) KoraTo noTpebuten Hanycka CEMENHOTO XUMWLLE NO cunata Ha ohuumnaneH JOKYMEeHT, 13-
nafeH oT KoMneTeHTeH oprax e AnwkeH aa ysegomu nuemeno B u K onepartopa 8 30-AHeBeH Cpok,
KaTo Nofaae 3assneHue 3a NpomsHa Ha napTuaata v NPeacTaBu KoNue OT AOKYMEHTA.

Yn. 59. (1) Mpu cvbpT Ha NoTpeduTen - GU3NYECKO NUUEe, HACNEAHULNTE WM NULETO, Npy-
A06MN0 KANULLETO NO CUNATA Ha AOroBOp 3a rheflaHe U U3APbKKA UNv Mo JapeHne, ca ANbKHW B
30-pHeBeH cpok Aa nopanat 3assneHwe Ao B w K onepaTopa 3a npomaHa Ha naprugara, Karo
MPEACTAaBAT yaOCTOBEPEHME 3a HACNEAHWLW WK aKT 38 COBCTBRHOCT.

(2) B cnyvaute no an. 1, B n K onepatopbT NpoMeHs Naptuaata Ha MMeTo Ha HACNEeOHWKa Unu
Ha EMH OT HACNeAHULMTE, N0 NMUCMEHO CoPasyMEeHne MEXIy TAX, MK Ha UMETO Ha NULETO, NpK-
A06UNo COBCTBEHOCTTA Ha XKWNULETO NO cunata Ha akTa.[lpy nunca Ha CrnopasymeHue Memay
HacnegHuuute, Buk onepatopa oTKpuea NapTuaa Ha BCWYKW HACTEeOHWILM, OTrOBapsLLA Nponop-
LIMOHAITHO Ha fena cW, CbobpasHo YAOCTOBEPEHWETO 3a HacneaHuuu.

Yn. 60. (1) MoTpe6uten moxe na 6bae u hrsnyecko nuue, koeto nonssa B n K yenyru B xxu-
nvule, Ha KOBTO @ Haemaren, ako COBCTBeHMKLT Ha uMoTa e nopan gexnapauwsa npen B n K one-
partopa, ye B n K yenyrute we ce nonssar 3a BUTOBW HYXKOW, C U3PA3eHO ChIMAcKe [a HOCW Co-
nuAapHa OTTOBOPHOCT C HAaemarens 3a sannatlade Ha Abixkumute cymun, B Tesu cnyyan B n K one-
PETOPbT BOAW NapTWaaTa Ha MMeTo Ha COBCTBEHWKA HA UMOTA W Ha Haemartens, KoWTo sannawa
AvkumnTe cymn 3a B v K yenyri, Hauncnexu cnef CkNiousaHe Ha AOrosop 3a Haem..

(2) Mpwn npomsHa B HAEMHOTO NPABOOTHOLEHWE, HOBUAT HAEMATEN e OnMkkeH aa nogane no B
w K onepartopa B 30-gHeBeH cpok 3asenedue no obpasey 3a OTKPUBAHE Ha NapTuaa, KATo npea-
CTaBn QOKYMEHTW, YOOCTOBEPABALLM HANVYUETO HA HAEMHO NPABOOTHOWEHUE W AeKnapauns Ha
cobeTBeHuka noun. 2an. 1, 1.1 mn 2.

(3] Ha oGHOoBAHME Ha NORAMLHATO 3anBNEHWE 1o an. 2 B 1 K onepatopsT 3akpuea naptupata
HA CTapus NOTPEGUTEN, CAMO aKO € 3annarii BCWUKN AbKMMA A0 TO3N MOMEHT cymn 3a B n K
YOIy

(4) B cnyvai, Ye HOBWUAT HAEMATEN HE W3MTLHN 3abIMEHNETO Ci NO an. 2, B u K onepatopbt
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WME MPaBo Aa OTKPUE NapTuaa Bb3 OCHOBA Ha AOKYMEHT, Y10CTOBEPABALL HAEMHOTO NPasLTHY-
WeHKe 1 AeKnapaumaTa Ha cobeTeenmka no an. 1.

Yn. 61. B cnyqawnTe, KOraTto NWNcBa Aexknapauus ¢ U3paseHo ChbInacve 3a CoNWAapHa OTroBop-
HOCT Ha COBCTBEHMKA C HaemaTens Ha umoTa, B v K onepaTopbT oTKpUBA 1M BOAW NAPTUAA HA COB-
CTBEHNKA WK MNON3BATENs HAa MMOoTa, KonTo 3annawa B v K yenyrure,

Paspen tpetn

3AKPUBAHE HA NAPTUOA

Yn. 62. (1) MNpwn npomsHa Ha COBCTBEHOCTTA MW BELHOTO NPAE0 Ha NON3BaHe NPeauLHnAT
N HOBWAT COBCTBEHMK WK NoN3Baten MMar Npaso [a Nnowckat 1 aa nonysart ot B u K oneparopa
CNPaBKa 3@ BCUYKM Ob/xumMn cymn 3a B n K yenyrn koM momeHTa Ha npomsiHaTa.

(2) 3a ypexpade Ha BzauMHUTe 3afbnkeHns 3a B u K ycnyrute 3a nmota, NPeauHUAT U HO-
BUAT COBCTBEHWK MW NON3BATEN Ca ANb#HW B 30-AHEBEH CPOK OT CKIIKOUBAHETO Ha CAENKa Ha pas-
Nnopex[aHe, ¢ KOSTO Ce NPexsbpna NpasoTo Ha COBCTBEHOCT WAW BEWHOTO NPABO HA NON3BaHe,
Aa noanuwar u npeacTasat Ha B n K onepatopa cnopasymuteneH npoTokon 3a nnawadero Ha B
n K yenyrute.

(3) Bv3 ocHoBa Ha npefcTaseHuTe aokymeHTi, B n K onepartopbT e AnbKeH aa nanane gaHby-
HO [EBUTHO NN KPeaUTHO N3BECTUE HAa NPEeaWLIHWS COBCTBEHUK 1Ny NON3BATEN HA MMOTA.

(4) MpeanwHMAT COBCTBEHWK UNW NON3BATEN Ha UMOTA € AAbXKEH Oa 3aKpue NapTuaaTa ch Ka-
TO 3annaru cymara ot 4ebUTHO nssecTue o an. 3, a cymMaTa oT KPenuTHO M3RecTe Ce Bb3CTaHo-
easa o1 B u K onepatopa.

(5) B cnyuan, Ye HOBUAT U NPEANWHWAT COBCTBRHWK WA NON3BATEN HE CNA3AT W3UCKBAHUSATA
no an. 2, 3 n 4, HOBUAT COBCTBEHWK 3anMalla BCUYKW Ob/UKMMK CYMW 3a MMOTA Cred aarata Ha
NpomsHa Ha COBCTBEHOCTTA.

Yn. 63. (1) Ako npeanwHuAaT COBCTBEHMK MN NON3BATEN He 3aKpue naptunara cu, B u K one-
PATOPLT CLOUPE AbMKUMATE CYMW OT HEro 0 AaTarta Ha OTKPWBAHE Ha NapTWaa Ha HOBWA cobCT-
BEHWK WK NON3BaTeN, CbOo6pPasHo NPeACTABEHNS akT 33 COBCTBEHOCT WU BELHO Npaso Ha non-
3BaHe.

(2) B u K onepatopbT MoXe Aa OTKpUE NapTUAa Bb3 OCHOBA HA [IOKYMEHT, YA0CTOBEepPARALL COB-
CTBEHOCTTA MY UMW BEWHOTO MYy NPAB0 Ha NON3BaHe Ha UMOTA Ha HOBWUA COBCTBEHWK UMK NoN3Ba-
Ten.

[naBa neseta
HAOMBAHUTENHI YCNOBUSA

Un. 64. C BnusaHe B cUNa Ha HAcTOALLMTE OBLUM YCNOBUA, NOTPEBUTENST AaBa ChINIACUETO C1
npepoctasennTe Ha B u I onepatopa nuuHW faHHW na 6baaT U3non3saHy BbB Bpb3Ka ¢ $akTu-
YeckuTe OTHOWEHWA No NpeaocTaesHe Ha B n K ycnyruTe, ako He nogane n3puyHO Bb3paxeHue B
30-nHeseH CPoK OT NyGNVKYBaHETO Ha 0BLIMTe YCNoBus. .

Yn. 65. Bonuku cnopose mexay B v K onepartopa u notpebutennte ce pellaBart no 8B3aumHo
Chrnacue Ypes NPeroBopy Mexy CTpaHuTe, a Npyv HenocTUraHe Ha Cbrnacue - no pega Ha Mnasa
cenma wnw no cbaebeH ped.

HYn. 66. (1) Bowuw npeanssecivs v yBenomnenns crienea fa 6uaat B nnemena gopma.

(2) CpoKbT Ha NPeAN3BECTVATA W YBEJOMIEHWATA 3dnoYBa a TeUe 0T MOMEHTA Ha NonyJaea-
HETO UM OT NOTPEBKTENS NPU CNA3BaHEe Ha CNEAHUTE YCNOBNA:

1. BPbUBAHETO HA CLOBLLEHNA (NOKAHW, MPEAYNPEXAEHNS, NPean3BecTUs, yBeAOMIEHUS W Ap.)
BbB BPb3Ka C HEU3Mb/IHEHWE Ha 3a0b/KeHIs No A0TroBOPa 0T CTPaHa Ha NOTPEeGUTENs, Ce N3Bbp
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wea o7 Kypvuep unu npeactasuten Ha B n K onepatopa, KoWTo ¢ nognuca cu yaocToBepsBa Hauu-
Ha Ha BPLUBAHETO,

2. CboblueHnaTa no 7. 1 ce BPBbYBAT CpeLly NOANUC, NMYHO Ha rNoTPeBuTens WA Ha HeroBuA 3a-
KOHeH NpeacTaBuTen, U1 Ha MbHOMOLHNK HA NOTpebuTens, 3a YMsNHOMOWABAHETO HA Koroto B
1 K onepartopbT € yBeaomeH;

3. Koraro KypuepsT unu npeacrasutensT Ha B n K onepaTopa He Hamepw notpebutens, ton
BPbYBA CHOGLLUEHNETO NO T. 2 Ha NbAHONETHO NWLIE OT CEMEUCTBOTO, N Ha ChCef, KOWTO e Chrna-
ceH Aa Npefane chobuieHneTo. JluueTo, Ypes KoeTo ce BpbYBa CbOBLLEHNETO, Ce NOANUCBA B pas-
nMCKaTa CbC 3ab/KeHne 1a Npefaae CoilloTo Ha notpeburens. KypuepbT unv NpeactaButensat
Ha B n K onepatopa ygoctosepaga ¢ noanvca ci aatarta v HaunHa Ha BPbUYBaHEeTo, KaTo 0Thenss-
B3 UMEHATA, eUHHUA IPAXIAHCKA HOMED W KAYECTBOTO HA NNLIETO, HA KOETO € BUNO BPLYEHD Chb-
06ileHneTo;

4. KOTaTo NOTPEBUTENAT UK NbAHOMOLWHWKLT MY, KAKTO W NUUATa No T. 3 He MoraT Aa noanuwar
nopaan HerpamoTHOCT WNK APYra NPUYAHE, WK aKo NOTPEBUTENAT WNK CeMEeNCTBOTO My OTKaXKaT
Aa npuemar chobLEeHneTo, KypuepsT unu npeactasutenst Ha B u K onepartopa ot6enssea 1osa B
pasnuckata. OTKasbT fa ce npueme CboGUIBHNETO Ce YAOCTOBepsABa C NOANUCA NOHEe Ha efuH
CBWAETEN, KAaTO KypuepbT 0T6ensasa Tpute umeHa w agpeca Ha ceuaetens. B to3u cnyyan cvob-
LeHWeTo Ce CMATA 38 BPbYEHO, PECMNEKTMBHO NONYYeHO Ha Chluarta Jara;

5. BPbYBAHETO Ha CbOBLLEHWA 38 NOTPEBUTENU - IOPUANHECKM NALA CE U3BLPLUBA HA NQCOYEeHUs
B NapTuaaTa anpec, Kato ce NOCOYBAT B PasnuckaTa UMETo U ANKHOCTTA Ha NILETO, Ha KOeTo e
BpbUEHO cbobBlieHreTo. OTKasbT 3a nonyvasaqe Ha cbobUIeHWEeTOo Ce YAoCToBepasa No pefa Ha
T. 4. :

(3) BpvuBaHeTo Ha CbOGLUEHWATA N0 ropHaTa anuHes MoXe Oa cTaBa 1 no rnowiara ¢ npenopb-
4aHO MUCMO C OBpATHA PA3NUCKA, HOTAPMANHA NOKAHA UMW TENErpama ¢ YA0CTOBEPEHO ChILpHKa-
Hue.

(4) B cnyyan, ve noTpebwutenaT He e ysegomun B n K onepatopa 3a npomaHa Ha agpeca cu 3a
KQPECNOHAGHUMA CE CunTa, Ye NPEeAU3BECTUATA U YBEOOMISHUATA Ca PEAOBHO BPLYEHN, ako ca
W3NPATEHN HA NOCOYEHWs B NapTuaara aapec.

Yn. 67. 3a HeypeneHuTe B AOrGBOPUTE BbMPOCK CE Npunarar pasnopeabunte Ha AencTBaloTo
3akoHoparencTeo B PenyGnuka bunrapus.

Yn. 68. Ako No Bpeme Ha AenCTBUETO Ha HACTOAWMTE OBLUN YCNOBUSA HACTLNAT NPOMEHU B HOP-
MaTUBHWUTE axKTOBE, KNay3uTe, KoMTO NPOTUBOPEYAT HA HOBWUTE HOPMAaTUBHU pasnopenbn, ce 3a-
MEHAT aBTOMaTU4HO C Te3W, NPeABNAEHN B CbOTBETHUA HOPMAaTUBEH aKT.

Yn. 69. (1) O6wure ycnosus BAK3AT B CUNA B 6AHOMECEYSH CPOK OT NYBNUKYBAHETO UM B LieH-
TPaneH v MecTeH exxeaHeBHUK.

(2) B cpok no 30 AHW criefl BNIM3aHeTo B CNa Ha OBLUMTE YCMOBWA NOTPEBUTENUTE, KOUTO He ca
CbrNacHu ¢ TAX, UMAT nNpase 0a BHecaT B CboTBETHWA B v K onepatop 3assnexue, B KOETO 00
npeanoar pasnuuHu yenoeus. MNpeanoxeHure ot notpebutenure u npuety ot B u K oneparopu-
Te pasnuuHn YCNoBKUS Ce OTPA3ABAT B AOMbNHUTENHKU NMCMEHW CropasymeHus.

(3) HoBute notpebuteni Npuemar obLnTe YCNoBUS CbC CKIIOUYBAHETO HA MUCMEH [OTOBOP 34
NpUCHEAMHABAHE KbM BOAOCHAGANTENHWTE 1 KaHaNU3auMoHHUTe CUCTeMW 1 NpeaocTasaHe Ha B
u K ycnyru. '

Yn. 70. VI3MeHeHWeTO W JOMbAHEHWETO HA HACTOALWLMTE OBLUM YCNOBUA CE M3BLPLWBA Mo pejja
33 NpUemMaHeTo um, pernameHtupan 8 3PBKY.

Teaw 06wy ycnoswa ca ogobpern ot JKEBP Ha ocHosaHwe un. 6, an. 1, 1. 5 ot 3PBKY ¢ peuie-
ne NoOV-028 ot 09.08.2006r,
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